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Ve Iy thuyét

Phat trién m6 hinh V-A-B két hop 1y thuyét Pay-Kéo va rai ro cam nhén. Luan an
tich hop yéu té rai ro cam nhan nhu mot bién diéu tiét, lam rd qua trinh chuyén doi tir gia
tri (Value) dén thai do (Attitude) va hanh vi (Behavior). M6 hinh nay cung cap cach tiép
can méi trong nghién ciru hanh vi du lich quéc té, dic biét trong bdi canh bién dong.

Mo hinh nay nhdn manh vai tro két hop giita gia tri c4 nhan, hinh anh qudc gia va
thong tin diém dén trong vi¢c tac dong dén dong co du lich va thai dg tich cuc ctua du
khach. Thong qua dit liéu thuc nghiém, nghién ciru chi ra rang cac yéu to nhu gia tri ca
nhan (tu do quyét dinh, su ton trong, anh hudng tich cuc) va hinh anh diém dén (da dang
sinh thai, van hoa, 4m thuc) dong vai tro quan trong trong viéc thuc déy su lua chon diém
dén.

Vé thuc tién

Nghién ctru cung cép co so khoa hoc dé phét trién cac san pham du lich ca nhan
hoa, ting cudng long trung thanh va két ndi v6i du khich qudc té. Cac ham y dé xuat
trong ludn 4n s& 13 ngudn thong tin tham khao hiru ich cho cic doanh nghiép du lich lix
hanh va cac bén lién quan khac trong viéc hoan thién cac chuong trinh va san pham du
lich.

Két qua nghién ctru cta luan an 13 co s& cho cac nha quan 1y va cac bén lién quan
tham khao trong qua trinh xay dung va trién khai cac chinh sach phat trién du lich tai
PBSCL gop phan thuc hién cac chinh sach cua chinh phu (Quyét dinh 201/QD-TTg,
2227/QD-TTg, Nghi quyét 82/NQ-CP).
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NEW CONTRIBUTIONS OF THE DISSERTATION

Theoretical contributions

The dissertation develops the V-A-B model by integrating the Push-Pull theory
and perceived risk. It incorporates perceived risk as a moderating variable, clarifying the
transition process from Value to Attitude and Behavior. This model provides a new
approach to studying international tourism behavior, especially in the context of volatility.

The model emphasizes the combined role of personal values, national image, and
destination information in influencing travel motivation and fostering positive attitudes
among tourists. Through empirical data, the research identifies that factors such as
personal values (freedom of choice, respect, positive influence) and destination image
(ecological diversity, culture, cuisine) play a crucial role in promoting destination
selection.

Practical contributions

The research provides a scientific foundation for developing personalized tourism
products, enhancing loyalty, and strengthening connections with international tourists.
The implications proposed in the dissertation serve as valuable references for travel
agencies and other stakeholders in refining tourism programs and products.

The findings of the dissertation offer a basis for managers and stakeholders to
consult during the formulation and implementation of tourism development policies in the
Mekong Delta, contributing to the realization of government policies (Decision 201/QD-
TTg, 2227/QD-TTg, Resolution 82/NQ-CP).
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